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Being the only first-language senior centre in Calgary, CCECA works closely with other senior serving agencies to provide
quality services to the most vulnerable population, i.e. seniors. In 2022, we have strengthened and expanded our
collaboration with other senior centres. As the President of CCECA, | like to support our activities as a participant to gain a
better understanding of the client experience. For instance, | joined the CCECA teams at the bowling and lawn bowling
tournaments which were jointly organized by nine senior centres. Members of our lawn bowling team had never played
the game before, but we all had a lot of fun and even made it to the finals. These two tournaments were extremely well-
received by the seniors and have now become annual events for all the centres.

This collaboration goes a long way because we are leveraging our network of partners to profile the important work of
senior centres in the reduction of social isolation and enhancement of social inclusion. In providing meaningful activities,
the senior centres play a major role in reducing government health spending because it is much cheaper to keep seniors at
home than in hospitals or care facilities. Through this collaboration, we successfully encouraged more seniors to come out
and reconnect as the pandemic subsided. After enjoying fun and friends in a safe environment, the seniors became more
open and motivated to join other programs that benefit their physical and mental well-being.

For over two decades, CCECA has been providing medical interpretation services for Chinese seniors. We heard from
them that escorted transportation is needed when they go to hospitals or specialist clinics. With funding from the Alberta
Government, we launched the Escorted Transportation Program in 2022 in collaboration with the Calgary Seniors’
Resource Society. It was difficult to recruit adequate volunteers to operate the service, but being one of the only two free
escorted transportation providers in Calgary, we recognize our crucial role and pressed on to overcome the challenges.
Moving forward, we will work with other stakeholders to lobby the government for ongoing funding, and will recruit
more volunteers through innovative channels so that we can continue to provide this important service to vulnerable
seniors.

On behalf of the Board of Directors, | would like to extend my sincere appreciation to all our partners and funders for
working with us to serve our seniors. It is your trust and collaboration that has enabled CCECA to expand our horizon
and scope of services to offer more opportunities for seniors to lead a healthy and fulfilled life. | would also like to take
this opportunity to congratulate our Executive Director, Liza Chan, on her being awarded the prestigious Queen Elizabeth
II’s Platinum Jubilee Medal. This coveted award recognizes outstanding service from individuals who have dedicated
themselves to bettering our community and our country. We are very proud of her and deeply grateful for her leadership
and contribution to CCECA over the years.
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2022 was a turning point as the COVID-19 pandemic started to subside and CCECA was able to reopen our centre
on March 1. Due to the pandemic, many seniors had lapsed into a homebound, sedentary lifestyle and were
reluctant to come out due to the fear of contracting the virus. In view of this situation, we decided to focus on one
theme: pandemic recovery through diverse programming and collaboration.

Towards this end, we designed a number of new programs to attract seniors, such as the Healthy Kitchen Fest,
which was launched in collaboration with carya in Village Commons, a community hub in East Village. Through this
initiative, the seniors learned many delicious recipes while getting opportunities to interact with participants from
diverse age groups and ethnocultural backgrounds. Other new programs include folk dance and table tennis, which
provided very good exercise with lots of fun, and had attracted a consistent group of seniors every week.
Furthermore, we custom-built mindfulness classes for seniors to help them learn and practice self-care techniques,
such as body scans and breathing exercises, in order to enhance their resilience during the pandemic. These classes
were offered both in person and online to increase accessibility, and they had brought significant physical and
mental benefits to many seniors.

In the area of advocacy, we encouraged seniors to get actively involved in
building the future of Chinatown. We collaborated with the Tomorrow Chinatown
Advisory Committee to organize consultations with Chinatown residents and
interested parties about the Chinatown Cultural Plan, Chinatown Re-development
Plan, and the Chinatown Street Mural. Participants were given opportunities to
share comments about the two plans and their vision for Chinatown. At the street
mural consultation session, the participants candidly told the artist that it was
disrespectful to have Chinese figures painted on murals that would be rolled over
by cars and stepped on by pedestrians every day. In light of this feedback, The
City of Calgary decided to have the mural painted on a wall instead of on the
road. The participants were very happy about the decision as it evidenced the
government’s respect for Chinese culture.

We have been making a collective effort to reduce social isolation,
enhance community engagement, and encourage seniors to
adopt a physically, mentally and socially active lifestyle to
improve their well-being and quality of life. The road to
pandemic recovery may look like a long and winding path, but
with the hard work and dedication of CCECA volunteers and |
staff, we are building a caring and healthy pathway for seniors
to participate and contribute fully to society. In closing, | would
like to express my sincere gratitude to all CCECA staff and
volunteers for their devoted commitment in helping Chinese
seniors and their families build happy and healthy lives in the
Calgary community.
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Panorama Hills Community Centre
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Provided free space for
CCECA to organize weekly
activities for Chinese seniors
residing in the neighborhood

2. FHEATET
Calgary Chinese Alliance Church
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Their volunteers taught our seniors the “praise dance” for their
performance in the 2022 Seniors’ Week
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Diversecities

HESRRET RS,
MBS LVENRE,
(e AR

Jointly organized a
walking program for
youths and seniors
to enhance
intergenerational
communication
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Calgary Police Service, Calgary Downtown Association,
Calgary Chinatown Community Association,
and Chinatown Business Improvement Area
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Uniforms” social event
to build community
connections
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Wai Kwan Manor, Clover Living,
and Wah Ying Mansion
BABKIESTE, ZBFREEIGEFEERERERIMAREHE

Worked with the Building Managers to enhance social connection for
Chinatown senior residents through various activities and events
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Senlor Centre Network - BE + " 50750 Raffle
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« Organized the Golden Giveaways 50/50 raffle draw to raise funds for nine senior centres and
promote the crucial services that the centres are offering to seniors in Calgary

« Organized the first lawn bowling tournament and the first bowling tournament for seniors from
the nine senior centres
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Healthy Kitchen Fest and
Community Garden
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In April 2022, we launched the Healthy Kitchen Fest in collaboration with carya’s Village Commons to promote
social inclusion and diversity. We offered ten cooking sessions with featured themes (including cultural festivals,
English learning, and healthy cooking), creating opportunities for older adults to learn and interact with people from
diverse ethnocultural backgrounds and age groups. 45 senior and non-senior volunteers, including 3 volunteer
chefs, contributed 439 volunteer hours to the project collectively.The initiative benefited 245 participants and proved
to be a huge success, with over 95% of the participants expressing that it was effective for enhancing social inclusion
and that they felt connected and welcomed. Moreover, our volunteers appreciated the positive teamwork and found
it very meaningful to engage with seniors from the community.

In addition, we collaborated with the Calgary Horticultural Society to host the Collective Gardening program in
Chinatown. 41 participants and 10 volunteers were involved in various gardening activities. Last summer, we
harvested the vegetables in the community garden and made fresh salads for our Kitchen Fest events. Both the
participants and volunteers found this project extremely enjoyable and gratifying.

S, _ FHFIE R —(iuEFETAlex Fung:
j e — " gesfcaryafV TIEA BN E
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One of our chefs, Alex Fung, said, “It
was a rewarding experience for me to
team up with carya’s staff and
volunteers, and | learned so much about
how to work in a team to organize
events. The joy shining on the seniors’
faces really motivated me.”
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"Glimmer of Hope" Elder Abuse Plays

LDERLY CITIZENS' ASSOCIATION
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The showcase, Glimmer of Hope, was launched in 2022 to raise awareness about elder abuse and scams in
the Chinese community. The objective is to provide useful information on recognizing warning signs and how
to seek help. 11 volunteer helpers and 14 volunteer actors were involved in the production and performance
of three short plays that showcased different aspects of elder abuse, scams, and caregiver fatigue. Audience
numbers ranged from 20 to 50 for each live show. The total numbers increased significantly after we
recorded the performances and shared the videos at various presentation opportunities.

Our audience found the plays helpful and relatable, as many of them had witnessed similar situations in their
own lives. Some shared their thoughts online, stating that the plays helped them understand what was
considered elder abuse and how to take action. To amplify the reach and impact, we had volunteers help us
film the performances and add English subtitles, making it a powerful public education tool that can help
community stakeholders gain a better understanding of the elder abuse issue in the Chinese community. The
showcase was an applauded success, and it inspired us to continue to explore innovative ways of delivering
elder abuse information in a more culturally acceptable manner.
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More in-person programs and
new classes

o BMTIINEE > EREFEIOES
EIEE) » H2,067THRFE AR > 2
2021 FHIM{E

o BMTT20EL3IDIAE > H£224807F
B > B3,018RFH AR » ¥EE2021
FHE300%ER

o MIMHBELESE - BEZTE T

B —H—BRHBEF

« 31 one-time events, including 10
collaborative events, with a total
of 2,067 client contacts, which is
double the number in 2021

e 29 social classes with 224
sessions and 3,018 client
contacts, representing a 300%
increase compared to 2021

+ New classes included folk dance,
mindfulness calligraphy, sushi
making, one on one computer
classes, and more.
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Centre Facility Upgrade Plan
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CCECA works tirelessly to offer culturally appropriate programs to help Chinese seniors who face barriers in
accessing services and programs in the community. Our clients see us as their second home, with welcoming staff,
caring volunteers, and inclusive services that meet their needs. Unfortunately, the aging washrooms, heavy doors,
uncomfortable ventilation and inadequate soundproofing of program spaces had negatively impacted client
experience. The CCECA centre, which was built in 1995, is obviously aging and we have experienced many
challenges as we strive to offer accessible one-stop service to seniors in a comfortable and safe environment.

Our maintenance committee recognized the importance of incorporating accessibility improvements into our facility
lifecycle projects. In 2022, the team worked with a Calgary-based architecture firm, Henry Tsang Architect, to
create a project plan that includes auditorium facility upgrades, a soundproof environment, accessible washrooms,
a new ventilation system, and other upgrades that would contribute to smooth daily operations and an enhanced
client-centered experience that we value. The project will be funded by a combination of grants and fundraising
initiatives. We need a barrier-free, accessible and inclusive facility to enhance the safety and experience of our
clients from the moment they step into our centre, and especially when they are engaging in our programs and
services. The facility upgrade projects are scheduled to start in 2024. We need you to be part of this movement so
that we can better serve you and our community. Please consider joining our walkathon fundraiser in July 2023 to
support our facility upgrade plan.
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Palliative and End of Life Care (PEOLC) Program
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According to the 2021 “Advancing Palliative and End of Life Care Engagement Final Report”, 60% of individuals were referred late
or not at all to palliative care. According to research studies on the Chinese perception of palliative and end-of-life care (PEOLC),
“adult children believe that palliative care would signify a lack of caring on the part of the family, the adoption of hospice care is an
unfilial act because it would represent that they were not doing enough ... Chinese immigrants think discussing advanced directives
and advance care plan is unpleasant and may beget bad fortune.” Such perceptions often hinder Chinese seniors from accessing
PEOLC services in a timely manner. It is important to change this mindset and openly promote PEOLC services in the Chinese
community. In 2022, we conducted a pilot project aimed at promoting awareness of PEOLC services and providing relevant support
to individuals and families. It includes a series of educational events and activities designed to promote preparedness for PEOLC.
We hosted one Life Education introductory talk, two legal workshops on will planning, advanced care and power of attorney, as
well as a funeral service workshop and a cemetery tour. A total of 209 people attended the above-mentioned events. These
educational activities aim to empower individuals and families with the knowledge and resources necessary to make informed
decisions about end-of-life care arrangements. Additionally, a support group of six participants was organized for individuals and
families who were preparing for PEOLC. This group provided a safe and supportive environment for participants to discuss their
concerns and experiences related to end-of-life care. This initiative offered valuable support and resources for those who desire to
plan ahead for this stage of life, whether for themselves or for a loved one. In light of the positive feedback from the pilot project and
the funding received from Calgary Foundation, we will continue the PEOLC program in 2023, and will be adding on more services
such as one on one palliative care preparedness and grief support, as well as support groups for caregivers.
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We are excited to launch a new "101
computer corner” in our main floor lobby
in 2023. Members will be able to borrow
iPads or computers to learn new skills and
enhance their technology literacy so that
they can access online services and stay
connected with family and friends.
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Drop-in computer learning corner
and virtual programs

We will also be offering a one-on-one computer literacy initiative
that caters to the needs of individual seniors. This initiative will
include the development of a series of virtual programs focusing
on physical health, mental well-being, intelligence training,
knowledge acquisition, and lifestyle cultivation. These virtual
programs have been thoughtfully curated to provide a
stimulating and engaging learning environment that facilitates
skill acquisition, hobby exploration, and peer-to-peer
interaction. Seniors will be able to access these programs from
the comfort of their own homes via smart devices with an
internet connection. This initiative will be especially valuable to
seniors who are only able to attend remotely due to limited
mobility or other barriers.
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Ms. C used to lead an active lifestyle before the COVID-19 pandemic. However, as the pandemic unfolded,
Ms. C became increasingly fearful about contracting the virus and ended up isolating herself at home. Her
family began to notice that she was experiencing memory loss and restlessness.The Home Care staff from
Alberta Health Services suggested that Ms. C attend the Adult Day Program at CCECA to reconnect and
socialize with others in the community. With encouragement from her family, Ms. C agreed to give it a try.
On the first day, Ms. C arrived at CCECA feeling stressed and worried about getting sick. However, our
staff quickly put her at ease by explaining to her our infection prevention and control measures. Our staff
then purposely assigned her to a volunteer who came from the same hometown. With support and
encouragement from staff and volunteers, Ms. C began to enjoy the exercise session and afternoon activities
such as mahjong and craft making. As time passed, she became more comfortable and started to open up
and make new friends, which gave her a sense of community. She eventually resumed attending worship
services and going swimming again.

Ms. C and her family were grateful for the support she received from our Adult Day Program because it
helped her regain control of her life and led her to resume the activities that she enjoyed before the
pandemic. Ms. C had become less fearful and more optimistic about living through the pandemic. Her
family expressed their sincere appreciation to CCECA staff for facilitating her successful transition back into
society.
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Client Story -
Outreach Services
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John and Mary had always been a happy couple. However, their life changed when they lost their only son,
leaving Mary with depression. The situation was made worse by their financial hardships due to John's
unemployment, and the fact that they had no family in Calgary to support them.

They eventually decided to approach CCECA for assistance. An outreach worker helped the couple apply for
Income Support and COVID-19 related pension benefits, which eased their financial burden. Furthermore,
John was provided with resources to help enhance his employability skills and his prospects of finding a job.
The outreach worker also found a Chinese-speaking family physician who promptly made a referral for Mary
to consult a psychiatrist to address her mental health concerns. The outreach worker also connected Mary
with CCECA’s escorted transportation and medical interpretation services so that she could get to her
appointments and communicate effectively with the psychiatrist. Mary was subsequently diagnosed with a
depressive disorder, but the timely medical intervention successfully helped alleviate her anxiety and other
related symptoms. Furthermore, the outreach worker recommended to the couple an assortment of CCECA
programs and activities that facilitate community connection and the building of a social support network.
With the efforts of the outreach worker to address the couple's complex needs, there were significant
improvements in their physical and mental well-being, financial stability, and social support system. John and
Mary now have a new sense of hope for the future, as they have become more confident and better equipped
to rebuild their lives. They are sincerely grateful to CCECA’s outreach worker for coming alongside them to
offer assistance, support and encouragement every step of the way.
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Marie’s husband had passed away several years ago, and recently she experienced another loss in her life, it
was the loss of her sewing machine. For years, Marie had been sewing her own clothes to save money. She
was downhearted when she learned that her sewing machine had fallen beyond repair. She felt lonely and
helpless, and had no idea that a “miracle” was about to happen. CCECA actively participated in the Christmas
Cheer program organized by Seniors Secret Service to bring joy to isolated and lonely seniors across Calgary.
Through this program, Marie’s wish list was passed to a volunteer Secret Santa who prepared a personalized
gift box for her. A week before Christmas, CCECA staff delivered the gift to Marie. When she opened the box
and saw the sewing machine, she immediately burst into tears. A miracle had happened and her wish had
come true! After the gift delivery, CCECA staff and volunteers continued to visit Marie. With their
encouragement, Marie is once again connecting with her neighbors and is also participating in different CCECA
programs. She has rediscovered happiness from taking steps to engage in social activities and from her new
sewing projects.
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Cynthia has been living alone for over a decade. Her
daughters have been supportive, but Cynthia did not
have friends or neighbors to socialize with, which led
to feelings of isolation and loneliness. Recently, one of
her daughters observed that Cynthia’s health had
obviously declined, so she contacted CCECA to find
support for her mother. A social worker from CCECA
then conducted a home visit assessment and worked
with Cynthia and her family to develop goals and
devise an action plan to support her socially and
emotionally. Arrangements were promptly made for
two of CCECA’s community helpers, who were also
seniors, to visit Cynthia on a regular basis to do
exercise with her and provide emotional support. The
volunteers also accompanied Cynthia to events in
Chinatown where she had opportunities to engage
with many seniors. With increased physical activities
and social interactions, Cynthia’s mood and demeanor
soon improved noticeably. She was better able to face
daily challenges, and was even able to speak her
dialect again. Cynthia and her daughters were very
happy and grateful for the intervention and support
provided by CCECA’s community helpers, which
significantly enhanced Cynthia’s well-being and
quality of life.
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Volunteer service statistics highlights
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Total Volunteer Hours  Active Volunteers Number

(021,830 & 398

BRI 2 HLERITAMESE & BEE RS
CVITP Tax clinic Chinese Community Adult Day Program
Helper Program (Special Needs Support Group)

40 Volunteers 517, Volunteers o Volunteers
1,202 L., 12500, 54 e,
2,219 BTN 9,121 Contacts 3,857 contacts

Volunteer hours 3 75 1 izllili\tﬂfer - 753 ﬁﬁdn\fer -

REKEHIZETE

REWFAEETE
Senior Neighborhood

RBIRERBRGE

Escorted transportion & Volunteer Handy

Medical Interpretation Network (SenNet) Person Program
3 0 Volunteers 82 Volunteers 14 Volunteers
171 Cllents 569 Cllents 73 Cllents
EEAR EEAR EREAR
738 Contacts 3,877 Contacts 274 Contacts

& T/
864 Volunteer hours

e )2
2 ,776 Volunteer hours

& T/BF
7 8 8 Volunteer hours

RIREHGMEEZE

Volunteers are priceless treasures to CCECA
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Escorted Transportation and Medical
== Interpretation Program
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We launched the Escorted Transportation and Medical
Interpretation Program in March 2022, with the aim of providing
free medical interpretation services and affordable escorted
transportation to Chinese seniors. Our goal is to empower older
adults who face mobility issues, language barriers, and social
isolation to live independently by enabling them to access basic
needs such as medical appointments and grocery shopping. Our
program relies on the dedication of volunteers who provide
essential services to the community.

In 2022, CCECA trained 40 volunteers who are equipped with the
necessary skills and knowledge to provide interpretation or
transportation services. Our volunteers successfully provided 154
interpretation services, 48 essential transportation services, and 5
non-essential transportation services to over 165 Chinese seniors.
The impact of these services is profound, as expressed by one of
our service users: “Knowing that | have someone to accompany me
to my medical appointments makes me feel more comfortable and
relieved. The CCECA volunteers provided me with comprehensive
services, and this means a lot to me. | appreciate CCECA and all the
volunteers for their dedication and support.”
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Service Statistics
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->>  TOTAL CLIENT 17 700
CONTACTS

ARFBERE A QN0 wEA#
No. of Clients: 4,205 C%j No. of Members: 2,122

113 RS REN X HEEN R RE RS - IMEARS

Social & Recreational Educational Programs The Way In -
Programs Calgary Older Adult Services
OHe? AE
oG 28,893 22,090 (8, 42,181
El‘iﬁ{%ﬁuﬂi.‘é‘ﬂ ?hilEIﬂﬁjcﬁ R&HRHEE
Health & W (o Chi C it
ea ellness Classes Hell:(::rg;;nr:m y (#%BU%E’J\.%H)

73/ ADP (Speaal Needs Support Group)
A 300 B 9121 R 3,857
Gy LB = REBWHIE RIBIRIE R e R (5
Senior Centre Without Senior Neighborhood Escorted Transportation &

Walls (SCWW) Network (SenNet) Medical Interpretation

[ J
= 2877 3 3877 Am 825

REEREE 101 EREA B RERBHIEETE
Healthy Kitchen Fest Virtual Connection 101 Volunteer Handy Person Program

W o508 L 110 351
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Statement of Operation
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2022 &£ 12 A 31 H Year ended December 31, 2022

2022 2021

REVENUE UZA $ $
Funded programs #SIULA 1,328,138 1,349,463
Donation and fundraising 383 & 851 144,158 64,073
General programs — &5 &) 103,896 49,352
Casino BB ER 27,510 29,201
Membership dues EE % 43,631 30,510
Amortization of contributions related to capital IEEEE= FE A E 46,895 47,281
Longevity 54 12,187 40,961
Rental income U A 3,304 -
Other income (loss) EhUT A (F518) 337,666 164,134

2,047,385 1,774,975

PROGRAM EXPENSES S5

Funded programs B#1=z 1 1,328,137 1,349,463
General programs —f% /&8 144,672 35,851
Amortization ITE 47,724 48,164
Longevity f= 5548 12,187 40,961

1,532,720 1,474,439

GENERAL AND ADMINISTRATION EXPENSES —fg B {TEIZ i}

Wages and benefits & & E7F 184,006 149,479

Office and administrative /A= % H 144,667 84,496

Fees charged to funded programs #3582 A (37,380) (42,780)
291,293 191,195

EXCESS OF REVENUE OVER EXPENSES FROM OPERATIONS
ETFERGIKREZESRY 223,372 109,341
CANADA EMERGENCY WAGE & RENT SUBSIDY 19.606 51.711
MEXESTENHESER ’ ’
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The 24th Board of Directors (2022-2023)

444144«
@5 President  <<<<<<
F=14 Aldous Wong
2/& E Vice President
B4 Vincent Liu
thE Secretary

I3 Catherine Ng (E&:E resigned)
BHEIE Albert Tsang (25 resigned)

B4 E Treasurer
##Z=%1% Claudia Lam

12 Directors

EBYEYS Sim Kwong  FiEI# Patrick Kwan
fRER John Chan  #iEiRE Pui Kan Lam
%442 Ada Mak

E=ZE Immediate Past President
tH74)E Sidney Woo

HEEFEEERY Social Services Advisor

fip2%1% Teresa Woo Paw

EZ{ZX Michael Lok
418 Peter Lam




FHEAZ

Z www.cceca.ca

Bt

B tE Funders
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g CALGARY

fCSS bl ' FOUNDATION
family&comrqunity BUiLDInNG STRONGER COMMUNITIES POR CONRR e FTELL

suppmt services
@W&% m Government of Alberta m
ﬁ%?i&l}g‘é Community Facility Culture and Community Spirit

Enhancement Program

Community

Initiatives Program

LA
I.I Alberta Health % Mﬁ‘ 7 Zﬁ
| Services FORJEINDACOMINUNITIES

|

Ay 2 Funded by the Government of
JUS.“CC and Canada's New Horizons for Canada
Solicitor General Seniors Program

HEZ A9 5%% Not in particular order
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CCECA is a non-profit social service organization. Our operations rely on donation.
Your generous donation is welcome.

ZEWIET05EEE Charitable Registration Number: 126698018RR0002

@ 111 Riverfront Avenue S.W., Calgary, AB T2P 4Y8

N (403) 269-6122 @ (403) 269-1951 /] cceca@cceca.ca

oy www.cceca.ca ﬁ Facebook: YYC Chinese Seniors



